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230V AC 50Hz/60Hz 2000W
This product is only suitable for well insulated spaces or occasional use
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SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always
be observed, including the following:

e Read all instructions.

e Check that the mains voltage corresponds with the rating on the
appliance.

* This appliance must be positioned upright on the floor away from
curtains, furniture or wall coverings and other flammable items.

* The appliance must not be left unattended while it is connected to
the mains supply.

* Do not touch hot surfaces. Use the handle or the controls.

* To protect against electrical shock do not immerse cord, plug, or
appliance in water or other liquid. Do not operate with wet hands.

* Do not let the cord hang over the edge of a worktop, table etc. or
touch hot surfaces.

* Do not operate any appliance with a damaged cord or plug, or after
the appliance malfunctions or is dropped or damaged in any
manner. The supply cord cannot be replaced. If the cord is damaged
the appliance should be scrapped.

* The use of accessory attachments is not recommended by the
appliance manufacturer as it may cause fire, electric shock or injury.

e This appliance must not be immersed in any liquid

* To disconnect, remove the plug from the mains outlet. Do not pull
the plug out by the cord.

* Do not operate this appliance for anything other than its intended
use.

* This product is intended for household use only. Do not use
outdoors.



SAFETY INSTRUCTIONS

Never remove parts from the appliance, such as the feet, screws and
so on.

Never use the appliance near a bath, shower or a swimming pool.
Never place flammable objects or clothing on top of the appliance.
Allow a 100cm safe area around the appliance on all sides.

Never use the appliance in a room with explosive gas such as petrol,
or while using any kinds of flammable glues, sprays or solvents.

Do not place any part of your body near the air inlet, outlet or on the
fins, to avoid personal injury, electric shock or fire.

If overheating should occur, the built-in overheating safety device will
shut the appliance off.

Prevent overheating of the appliance by keeping the air inlets and
outlets clean and free of anything that may cause a blockage. Check
all inlets and outlets regularly for accumulated dust.

DO NOT COVER.

Caution: Some parts of this product can become very hot and cause
burns. Particular attention must be given when children and
vulnerable people are present.

Do not insert any foreign objects into the grill.

Keep all grills clear of any draped fabric or curtains.

The appliance must not be located immediately below a mains socket.
Do not use the appliance with a programmer, timer or any other
device that switches the appliance on automatically. A fire risk exists if
the appliance is covered or positioned incorrectly.

WARNING: The heater must not be used if the glass panels are
damaged.

Use this heater on a horizontal and stable surface, or fix it to the wall,
as applicable.

WARNING: In order to avoid overheating, do not cover the heater.
This appliance is not intended for commercial use




SAFETY INSTRUCTIONS

WARNING: Do not use this heater in small rooms when they are
occupied by persons not capable of leaving the room on their own,
unless constant supervision is provided.

WARNING: To reduce the risk of fire, keep textiles, curtains, or any
other flammable material a minimum distance of 1 m from the air
outlet.

This product is only intended for heating.

WARNING: It is hazardous for anyone other than a competent person
to carry out any service or repair operation which involves the
removal of the cover that gives protection against exposure to
electrical parts.

WARNING: Children of less than 3 years should be kept away unless
continuously supervised.

Children aged from 3 years and less than 8 years should only switch
on/off the appliance provided that it has been placed or installed in
its intended normal operating position, and they have been given
supervision or instruction concerning use of the appliance in a safe
way, and understand the hazards involved.

Children aged from 3 years and less than 8 years should not plug in,
regulate and clean the appliance, or perform user maintenance.
WARNING: This appliance can be used by children aged from 8 years
and above and persons with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliancein a
safe way and understand the hazards involved. Children should not
play with the appliance. Cleaning and user maintenance should not
be made by children without supervision.



SAFETY INSTRUCTIONS

Electrical Safety
THIS APPLIANCE MUST BE PLUGGED INTO AN EARTHED SOCKET

Before switching on, make sure that the voltage of your electricity
supply is the same as that indicated on the rating plate. This product is
designed to operate on 230V AC 50Hz/60Hz. Connection to any other
power source may damage the unit.

This product may be fitted with a non-rewireable plug. If it is
necessary to change the fuse in the plug, the fuse cover must be
refitted. If the fuse cover becomes lost or damaged, the plug must not
be used until a suitable replacement is obtained.

If the plug needs to be changed because it is not suitable for your
socket or becomes damaged in any way, it should be cut off and an
appropriate plug fitted. This should be carried out by a qualified
electrician. The plug removed must be disposed of safely, as insertion
into a 13 Amp socket is likely to cause an electrical hazard.

WARNING:

In order to avoid overheating, do not cover the appliance.



BATTERY WARNINGS

WARNING:

This product may contain a coin or button cell battery. Keep product
and batteries away from children. Battery can cause severe or fatal
injuries in 2 hours or less if swallowed or placed inside any part of the
body. Seek immediate medical attention if it is suspected that a coin or

button battery has been swallowed or placed inside any part of the
body.

* INGESTION HAZARD: This product contains a
button cell or coin battery

* DEATH or serious injury can occur if ingested.

* A swallowed button cell or coin battery can
cause INTERNAL CHEMICAL BURNS in as little @
as 2 hours.

* KEEP new and used batteries OUT OF REACH
OF CHILDREN.

* Seek immediate medical attention if a battery

is suspected to be swallowed or inserted
inside any part of the body.

e This appliance comes with a CR2025 battery which is fitted into the
remote. Remove the insulation sheet before use.

* There is risk of chemical burns. Always wear protective gloves
when handling.

* Chemicals escaping from a battery can cause skin irritation.

* In case of contact with skin, rinse thoroughly with water. In case of
contact with eyes, do not rub your eye, but rinse it with water and
immediately consult a doctor.

* Do not try to recharge batteries. Recharging is only allowed for
batteries which are marked as “rechargeable”. There is a danger of
explosion.



BATTERY WARNINGS

Regularly check the batteries. Leaking chemicals can cause heavy
damage to the device. Dealing with damaged or leaking batteries,
exercise a particular caution.

Different types of batteries or accumulators, as well as new and
old batteries, must not be used together.

When inserting the battery, pay special attention to the correct
polarity. Wrong polarity can cause risk of bursting.

Remove the batteries from the unit if you are not going to use it
for a long time or if you want to store it.

Do not allow children to replace batteries without supervision by
an adult.

Always choose the right size and the right battery type for the
intended use.

Clean the battery contacts and equipment contacts before
installing the batteries.

Remove used-up batteries immediately.
Do not dismantle the batteries.

If the battery compartment does not close securely, do not use the
remote control anymore and keep it away from children.

Please avoid extreme conditions and temperatures which can
adversely affect the batteries/rechargeable batteries( e.g., placing
them on radiators/direct solar radiation).

The connection terminals must not be short-circuited.



BATTERY REPLACEMENT
INFORMATION

This appliance comes with 1 CR2025 (3V) battery which is to be fitted
into the remote.

CAUTION: Batteries are a chemical burn and choking
hazard. Keep batteries away from children.

Ensure that the battery compartment is always completely secure.
If the battery compartment does not close securely, stop using the
remote, remove the battery, and keep it away from children.

If you think batteries might have been swallowed or placed inside
any part of the body, seek immediate medical attention. Dispose of
cells properly and keep away from children. Even used cells may
cause injury.

Please dispose of or recycle the remote control batteries according
to municipal or provincial laws.

To place the batteries into the remote/replace the batteries please
follow the instructions below:

P wnh e

Unscrew the screw on the back of the remote control.

Press and hold the release tab to open the battery compartment.
Insert the battery with the correct side facing up.

Slide the battery slot back into the remote until it clicks into place,
then tighten the screw.
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BASE ASSEMBLY

If you are not mounting the heater onto a wall, then the feet
must be fitted to the unit before using the appliance.

The feet are to be attached to the base of the heater using the
8 short screws provided. Carefully lie the heater upside down
on a soft surface. Align the holes in the feet with the holes on
the base of the heater, and secure by inserting the screws and
tightening them with a screwdriver. Take care to ensure that
the screws are located correctly in both the feet and the
heater.
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Once installed, peel the feet protection stickers off of the
sheet, and attach them to each of the feet. This is to protect
the surface beneath the appliance from scratches.



WALL MOUNTING INSTALLATION

Tools required: Drill, Philips screw driver

Safety Instructions

* Prior to the drilling, make sure there are no cables or other
pipelines in/on the wall in order to avoid damage.

* The screws on the wall must be fixed and firm to ensure the
safe installation of the electric heater onto the wall.

* You must ensure the installation is compatible with the wall
type it is being installed on: plaster board, brick, etc.

* During installation, the heater must maintain a sufficiently
safe distance from combustible materials and gas, and away
from water.

* During wall-hanging installation, the installation height from
the ground must be greater than 15 cm, and should be no
less than 50 cm away from the ceiling.

Installation

1. Take out the wall mounting kit from the box and ensure
that you have 4 brackets, 6 expansion pipes and 6 screws.

2. Fix 2 brackets onto the wall according to the distances
between holes of the bracket, as depicted in the picture

below.
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WALL MOUNTING INSTALLATION

3. Fix 2 brackets onto the bottom of appliance, as shown in
the image below:

4. Holding the sides of the heater, check the position of the
wall holes on the rear of the heater, and align those with
brackets on the wall. Slide the heater to the top of the slot,
as shown in the diagram below:
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5. Your heater is now installed on your wall.



CONTROL PANEL & REMOTE
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Comfort mode icon

Eco mode icon

Anti-frost mode icon
Temperature unit icon
Timer icon

Heating icon
Temperature/timer display
Wi-Fi icon

Lock mode icon

Remote control receiver

Mode selection button

Temperature increase button
. Power on/off button

Timer button

Temperature decrease button

Lock button

Display ON/OFF button
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OPERATIONS AND FUNCTIONS

Before connecting your appliance to the mains socket, ensure it
is either securely wall mounted, or positioned upright on the
floor, at least 100cm away from the wall, curtains, furniture or
wall coverings.

Insert the mains plug into a suitable wall mains socket, and turn
it on. The unit will then enter standby mode as shown by the
buzzer emitting a sound. The digital display will show the current
ambient temperature and will be lowly lit. Your heater is now
ready for use.

[:L'):] Power On/Off Button

=]

Press the “Power On/Off” button on the
appliance/remote control once to turn the heater on.
Press the “Power On/Off” button again to put the
heater into standby mode.

NOTE: The appliance will only start heating if the
ambient temperature of the room is below the set
temperature; once the appliance is turned on, if the
room temperature is above the set temperature, then
the appliance will not heat up until the temperature
setting is changed and is set above the ambient
temperature of the room.

Mode Button

When the unit is on, repeatedly press the “Mode”
button on the appliance/remote control to cycle
through the modes: Comfort (-:@-) (2000W) -> Eco (&)
(1000W) -> Anti-frost ( #k&) (2000W).

Once the mode has been set, the corresponding “Mode”
icon on the digital display will be illuminated.



OPERATIONS AND FUNCTIONS

The temperature can be set and adjusted in all modes
except for Anti-Frost mode.

In Anti-Frost mode, when the temperature is below 5
degrees, it will enter the frost prevention mode by
default with full power heating. When the temperature
reaches higher than 7 degrees, the product will stop
heating.

When the set temperature is reached, the heater will
stop working and the heating icon () will no longer be
displayed. When the ambient temperature is lower than
the set temperature, the heater will start working again,
and the heating icon (€») will be displayed.

A ]
[ Adjustment Buttons
Ev:] * When the unit is on, press the “A" or “7” buttons on

the appliance/remote control to adjust the
temperature. The temperature display and
temperature icon will flash. If you rapidly press the “A”
or “v” buttons, the temperature will change rapidly.
The temperature that can be set varies by function:
 Comfort mode (-j@-): from 5°C to 50°C in 1°C
increments.

* Eco mode (¢Z;): from 5°C to 50°C in 1°C

increments.

* Anti-frost mode (ﬂ): automatically set at 5°C
After 5 seconds of inactivity the temperature will be set.
NOTE: Anti-frost mode starts the heater on full power
when the ambient temperature is lower than 5°C. When
the ambient temperature is higher than 7°C, the
appliance will stop heating.
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OPERATIONS AND FUNCTIONS

Timer Button

When the power is on, you can schedule a timer to
shut off the heater. When the appliance is in standby
mode, you can schedule a timer to turn on the heater.
To set this press the “(D” button on the
appliance/remote control; The timer display and timer
icon will flash.

Use the timer button on the appliance/remote control
to adjust the hours on the timer. The timer will cycle
through 00, 01, 02... up to 24 hours. If you rapidly
press the timer button, the time will change quickly.
After 5 seconds of inactivity the timer will be set;
alternatively, once you have selected your required
time press the “(©” button again to confirm. The timer
icon will now remain illuminated until the timer is up.
If “00” hours is selected then no timer will be selected
and the timing indicator will remain un-lit, as before.
The display will show the selected timer length for 5
seconds after confirmation. The display will then
change back to the temperature.

If you would like to see the remaining time after the
timer has been set, press the “(5)” button again. The
timer button on the appliance/remote control can now
be used to adjust the timer again if required.

When the time is up, the appliance will automatically
stop running and go into standby mode.

NOTE: The heater must remain plugged in for this
function to work.



OPERATIONS AND FUNCTIONS

Other Functions

Child-lock Function - Press and hold the “A “ button on the
appliance for at least 3 seconds, or press the “3“ button on the
remote to switch on the child lock function. Press the
'‘temperature decrease' button on the appliance or press the 'lock’
button on the remote to turn the function off. When turned on,
the lock icon ( 2) will appear on the digital display. When this
function is activated, all control buttons are disabled except for
the ON/OFF button on the remote control and the TIMER button
on the appliance (press and hold). When the child-lock is disabled,
all button functions are restored, and “2£“ is no longer displayed.

Low-Lit Display Function - 30 seconds after any settings have
been confirmed, the LED display will dim. Press the timer button
on the appliance for at least 3 seconds or 'Display on/off” button
on the remote to turn off all the display lights. Touch any button
and the display will light up the same as before.

Mute Function — The appliance will beep when the buttons are
being used. To mute the appliance press and hold the Mode
button () on the appliance. The appliance will beep one time,
and then the beep sound will be turned off. To turn the volume
back on, press and hold the mode button again.

Memory Function - If the heater is turned off then on again using
the “Power On/Off” button on the appliance/remote control, it
will resume operation in the mode it was in before it was turned
off. If the heater is unplugged then plugged back in again, it will
resume operation in the mode it was in before it was unplugged.



OPERATIONS AND FUNCTIONS

Other Functions

Tip-Over Protection - If the heater is tipped over, the heater will
automatically shut off. Place the heater on a flat, level, and stable
surface and turn the heater on again.

Overheat Protection - The power to the heating elements will
automatically cut off if the temperature of the heating elements
exceeds a certain limit, and the heater will stop operating. Once
the appliance has completely cooled, the appliance will then
resume operating as normal.



SETTING UP SMART CONTROLS

This appliance is also able to connect to Wi-Fi. Please follow the
instructions below to set up your appliance and start using Smart
controls:

1.

Download the “Smart Life” app onto your smart phone or tablet.
You can find the app by scanning the QR code below or searching
“Smart Life” in the Google Play or Apple App Store.

E il E )  SmartLife - Smart Living

Yu xiang

Once downloaded, open the app and if you do not already have a
Smart Life account, sign up by tapping “Register”. NOTE: The device
will automatically determine your country/region, however you can
change this if required. You are required to enter your phone
number or email address and create a password in order to sign up.

To add your appliance to the app, your smart phone or tablet will
need to be connected to your Wi-Fi network. You then need to put
the appliance into Wi-Fi connection mode. To do this, press the
“Power On/Off” to turn on the unit and then hold down the “ (\)“
button for three seconds. The Wi-Fiicon (=) on the display will
start flashing. The appliance will now be discoverable on the app.

1 device(s) found

Alternatively, if the device does not appear on the app automatically
whilst in pairing mode, go onto the app, select “Home”, then press
the “+” icon in the top right-hand corner and select “Add Device”.
The appliance should now be visible and can be selected.



SETTING UP SMART CONTROLS

Plus @
( () Add Device

= (/9 ‘\T\) — [ & createScene
G Addcard

A
= Scan

NOTE: Your Wi-Fi must be 2.4 GHz to connect, otherwise you will receive
a "Failed to Add the Device" error message. For advice on changing your
router settings press “Common router setting method”.

5. The app will now display its connecting screen, as shown below on
the left. The app will confirm that the appliance has been added by
showing the screen below on the right. Press “Done” to proceed to
the control panel. You can now rename the device, share it with
family members, or proceed to programming your appliance.

X Add Device
X Add Device

> . Russell Hobbs 2KW Smart...

- Russell Hobbs 2ZKW Smart..

NOTE: If the heater fails to connect, press and hold the " ()" button for a
further three seconds. The appliance will then switch to its secondary
connection mode. The heater has two connection modes: one where the
"= " icon flashes slowly (once per second) and one where the “= " icon
flashes rapidly (three times per second). Most devices connect using the

fast-flashing mode.

When the heater is connected, it will beep and display a solid “ = “ icon.
The app will confirm that the heater has been added.

NOTE: The appliance must be plugged in and switched on at the wall
socket before smart setup can be completed.



USING THE SMART CONTROLS

Once set up on the app, your appliance can be operated from your smart
phone or tablet from anywhere, as long as the appliance remains
plugged in and switched on at the wall.

On the home page, select your appliance to access to controls.

Please see all the controls available on the app below:

1. To turn the appliance on, 2. You can now adjust the
press the “Switch” button temperature using the “+”
circled below. and “-” buttons circled below.

Glass Panel Heater £ Glass Panel Heater

Comfort mode

3. The temperature you are setting is displayed in the centre of the
screen, and the current temperature of the room is shown below it.
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USING THE SMART CONTROLS

4. To adjust the mode of the appliance, press the “Mode” button
circled below, and then select your desired mode.

Glass Panel Heater

Comfort mode

ECO mode

Comfort mode

Antifrost mode

5. By pressing the “Countdown” button circled below on the control
bar, you're able to set a countdown timer for your appliance. Select
the number of hours. Once set, after that period of time, the
appliance will turn off and go into standby mode.

—l Cancel e
Ih
3h
4h

23



USING THE SMART CONTROLS

6. Pressing the settings button will take you to the screen shown below
on the right. By pressing the toggles, you are able to turn the child
lock on and off, turn the lights on the display of the appliance on and
off, and also turn the sound on and off.

Glass Panel Heater

Settings

I

Child Lock O
— Light Off @

Sound

Timer >

7. Onthe Smart Life App, you’'re also able to set the 24 hour
programmable timer. To access this, press the “Timer” button
shown below on the settings screen.

< Settings

Child Lock
Light Off O
Sound t)

24



USING THE SMART CONTROLS

8. This will take you to the “Schedule” screen. Press the “Add
Schedule” button at the bottom of the screen, which will take you to
the screen on the right. Using this, select the time (this is a 24 hour
clock), and select if you would like the appliance to switch “ON” or
“OFF” at that time. If you would like to be notified of this, switch this
on here.

4 Add Schedule Save

09 08

—
Add Schedule

Repeat Once >
Note

Notification

>

9. You can also set the above controls to repeat on various days of the
week. Select “Repeat”, and then select all of the days you would like
this to repeat.

< Add Schedule Save < Repeat
The action will be carried out only once if you do not
select it.
Sun.
09 08
Mon.
— Tues.
Snce Wed.
Note > Thurs.
Notification Fri.

Switch OFF > B



USING THE SMART CONTROLS

10. Then press “Save” in the top right-hand corner. You can add multiple
schedules, as shown in the image below on the right.

< Schedule

< Add Schedule 06:30 )

09 O 8 16:30
SwitehioN i
_— 22:30
Repeat Once >
Note >
Notification
Switch OFF >

Add Schedule

11. If you want to delete the schedule you have set, depending on the
operating system of your phone/tablet, you will need to either swipe
left and press “Delete”, as shown below, or long press the schedule
and then press “Confirm”, also shown below.

4 Timing

Timers may have a deviation of about 30 seconds
Are you sure to delete this schedule?

OR
led () Delete

Varm: On

Cancel Confirm

Once set up in the Smart Life App, this appliance can also be used with
Google Assistant and Amazon Alexa. For suggestions of some commands
to try, please see the tables on the following pages.
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CONNECTING TO ALEXA & GOOGLE

Once set up in the Smart Life App, this appliance can also be used with
Google Assistant and Amazon Alexa. Please note that to link either of
these, you must have the respective applications downloaded onto your
device and an account set up with them first.

Follow the instructions below to link the Smart Life App to Google
Assistant and Amazon Alexa:

1. Open the control panel for your appliance on the Smart Life App. In
the top right hand corner of the screen is the edit icon seen below.
Pressing this will take you to the information screen seen below on
the right. Press the “Third-party Control” button, as circled.

<

{1 White Fan
2 Living Room

ck Device Network

2. The “Third-party Control” screen will now be displayed. Select the
service you would like to connect to from the displayed list. This will
take you to the following screen, where you can link to the service.

A Google - X

“SmartLife"on"Google”

Not yet linked to this App account, ‘Google" cannot
— obtain device status and control permissions.
LY Google Assistant

< Third-party Control



CONNECTING TO ALEXA & GOOGLE

3. The corresponding application will be launched. To complete the
connection press “Link”. You will then be taken back to the Smart
Life App, where you will see the below screen.

R Amazon Alexa LI S

“SmartLife” skill has been linked
"SmartLife" on platform "Amazon Alexa" has obtained the

device status and control permissions.

{ Supported

‘&% Categories g Device Control

Sync Group Control Tap-to-Run
management Control

Local Control
\;u{ Smart Reorder

¢#? Matter Auto Connect

unlink Re-link

NOTE: The instructions above are the same for linking both Google
Assistant and Amazon Alexa.

NOTE: Once linked, any new devices added to the Smart Life App should
automatically link across to Google Assistant and Amazon Alexa also.
Connection to these services allows voice commands to be used to

control your appliance.

For examples of commands, please see the following page/s.



USING THE VOICE COMMANDS

Voice Command Suggestions

Below are some example voice commands to try.

These commands may be updated or expanded in the future.

Amazon Alexa

Feature Command Supported Languages
Examples
what is the Spanish(MX), English(IN), Hindi(IN), Arabic(SA),
Ask about the temperature of the Spanish(ES), French(CA), English(AU), Portuguese(BR),
temperature Italian(IT), German(GE), English(CA), English(US),

glass panel heater"

Japanese(JP), French(FR), Spanish(US), English(UK)

Set the Mode

"set glass panel heater
to heat mode”
“set glass panel heater
to Cool mode”

Spanish(MX), English(IN), Hindi(IN), Arabic(SA),
Spanish(ES), French(CA), English(AU), Portuguese(BR),
Italian(IT), German(GE), English(CA), English(US),
Japanese(JP), French(FR), Spanish(US), English(UK)

Set the temperature

"set the glass panel
heater to twenty five
degrees"

"Alexa, what is the
target temperature of
the glass panel
heater?"

Spanish(MX), English(IN), Hindi(IN), Arabic(SA),
Spanish(ES), French(CA), English(AU), Portuguese(BR),
Italian(IT), German(GE), English(CA), English(US),
Japanese(JP), French(FR), Spanish(US), English(UK)

Power switch

"turn on the glass
panel heater"

"turn off the glass
panel heater"

"turn on the glass
panel heater after 30
seconds"

"turn on the glass
panel heater at 10
o'clock"

Spanish(MX), English(IN), Hindi(IN), Arabic(SA),
Spanish(ES), French(CA), English(AU), Portuguese(BR),
Italian(IT), German(GE), English(CA), English(US),
Japanese(JP), French(FR), Spanish(US), English(UK)

It may be possible to set the mode using voice commands, however the titles of
the modes vary between the device and Amazon Alexa. Please see below:

Device Mode Title

Amazon Alexa Mode Title

Comfort Mode

Heat Mode

Eco Mode

ECO Mode

Anti-Frost Mode

Auto Mode 29




USING THE VOICE COMMANDS

Google Assistant

Feature

Command Examples

Supported Languages

Ask about the
temperature

"what is the current temperature of
the glass panel heater"

Japanese, Thai, German, Norwegian,
Hindi, Dutch, Danish, Chinese,
Indonesian, English, Korean, Swedish,
Portuguese(BR), Spanish, French, Italian

Set the Mode

"Turn off auto mode."
"change to eco mode"
"is the heating on?"
"what mode is the glass panel
heater on"

Japanese, Thai, German, Norwegian,
Hindi, Dutch, Danish, Chinese,
Indonesian, English, Korean, Swedish,
Portuguese(BR), Spanish, French, Italian

Set the temperature

"set the glass panel heater to twenty|

five degrees"

“Google, what is the target
temperature of the glass panel
heater?"

"cool down in the living room"
"cool down the house a little"
"increase the temperature of the
glass panel heater”

"make it 2 degrees warmer"
"make it cooler by 2 degrees”
"make the temperature warmer a
little bit"

"raise the temperature downstairs
by 2 degrees"

"raise the temperature by 5
degrees"

"set 35 degrees on the
temperature"

"set my temperature to 40 degrees"
"set the heat to 28“

"warm up the living room"
"warm up the living room a little"

Japanese, Thai, German, Norwegian,
Hindi, Dutch, Danish, Chinese,
Indonesian, English, Korean, Swedish,
Portuguese(BR), Spanish, French, Italian

Power switch

"turn on the glass panel heater"

"turn off the glass panel heater"

Japanese, Thai, German, Norwegian,
Hindi, Dutch, Danish, Chinese,
Indonesian, English, Korean, Swedish,
Portuguese(BR), Spanish, French, Italian

It may be possible to set the mode using voice commands, however the titles of
the modes vary between the device and Google Assistant. Please see below:

Device Mode Title

Google Assistant Mode Title

Comfort Mode Hot Mode
Eco Mode ECO Mode
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CLEANING AND CARE

WARNING: Electrical Shock Hazard.

Before you clean the appliance, disconnect the mains plug from
the wall socket.

e Allow the appliance to cool down completely before
cleaning.

* Do not immerse cord, plug or appliance in any liquid or allow
moisture to come into contact with electrical parts.

e Clean the outer surface using a moist cloth and wipe over
with a dry, soft cloth.

* Do not use harsh detergents, abrasives or spray on cleaners.

 Don’t allow water to seep into the openings or come into
contact with electrical connections.

* Allow sufficient drying time before operating again.

e Clean the air inlets and outlets regularly with a vacuum
cleaner using the brush attachment (with regular use, at
least twice a year).

 When the appliance is not in use. We recommend that the
heater is re-packed in its original packaging and stored in a
cool, dry place.



PROBLEM SOLVING

My appliance does not work when | turn it on:

1.

w

Check that your appliance is plugged in and the power is
turned on at the mains socket.

Try another mains socket.

Check the appliance is in an upright position.

Check that the heat and temperature setting has not been
set too low.

If the appliance still doesn’t work, do not try to repair it
yourself.

Check the timer setting (if your model has a timer).

If your appliance power is automatically cut off, follow the step
below:

1.

Unplug your appliance from the mains socket and allow it to
completely cool down.

Inspect your appliance. Clean the air inlet and air outlet with
a vacuum cleaner if necessary. If there are any signs of
physical damage (e.g. melting, or burning of the case), do
not attempt to use the appliance. Please leave all
maintenance work to qualified personnel.

Plug in the appliance and switch it on again. If it cuts off
again, move the appliance to a better ventilated location.

If your appliance shows the error code “EH” or “EL”, follow the
steps below:

1.
2.

Turn the appliance off at the mains.
Turn the power back on. If the fault persists contact
customer services.



GUARANTEE AND CUSTOMER
SERVICES

This product is guaranteed for 12 months from the date of the original
purchase. If any defect arises due to faulty materials or workmanship,
the faulty product must be returned to the place of purchase.

Refund or replacement is at the discretion of the retailer.

The following conditions apply:

e The product must be returned to the retailer with the original proof of
purchase.

e The product must be installed and used in accordance with the
instructions contained in this instruction guide and any other
instructions for use which are supplied.

e |t must be used for domestic purposes only and for its intended use.

e This warranty does not cover wear and tear, damage, misuse or
consumable parts.

This does not affect your statutory rights.

Customer Services & Spare Parts:

Region Contact Website
UK & Northern Ireland 0345 209 7461 mda.russellhobbs.com
Ireland 1 800 938982 ie.mda.russellhobbs.com

de.mda.russellhobbs.com
fr.mda.russellhobbs.com
es.mda.russellhobbs.com
it.mda.russellhobbs.com
nl.mda.russellhobbs.com

Rest of Europe europe@productcaregroup.com




SPARE PARTS

To check the availability of the following spare parts, simply
contact our friendly Customer Services team using the details
provided on the previous page.

Feet and screws
Remote control
Wall mounting kit



CONNECTION TO THE MAINS
SUPPLY

This appliance is designed to operate from a mains supply of
230V~50Hz/60Hz.

Check that the voltage marked on the product corresponds
with your supply voltage.

How to change the fuse

1. Slot the end of a screwdriver into the recess in the fuse
holder of the plug.

2. Pull the fuse holder upwards until free of the plug and slide
the fuse out.

3. Replace the fuse and replace fuse holder, pushing down
until locked into place.

Important: Only ever use a 13 amp fuse.




SPECIFICATION

Model number RHPANH2006 (W) (B)
Rated voltage 230V ~ 50Hz/60Hz
Power consumption 2000W

Product dimensions (cm)

For Portable (Freestanding):

(H)51 x (W)77 x (D)23.7

Information requirements for electric local space heaters

Model number RHPANH2006 (W) (B)
Item Symbol | Value | Unit Item Unit
Heat output Type of heat output/room temperature control
. Single stage heat output and no
Nominal heat output Pnom 2.000 kW g s P No
room temperature control
Minimum heat output . [Two or more manual stages, no
s P Pmin 1.000 kw g No
(indicative) room temperature control
Maximum continuous \With mechanic thermostat room
Pmax,c 2.000 kw No
heat output temperature control
\With electronic room temperature No
control
l Electronic room temperature
Power consumption . No
control plus week timer
Electronic room temperature
In off mode Po 0.00 w ) P Yes
control plus day timer
In standby mode Psm 0.29 w lOther control options (multiple selections possible)
. . Room temperature control, with
Inidle mode Pidle 0.78 w P ) No
presence detection
Room temperature control, with
In network standby Pnsm 0.78 w X P . ! Yes
open window detection
Standby mode with display information or status No Distance control option Yes
Seasonal space heater
energy efficiency in ns,on 95.0 % IAdaptive start control No
active mode
\Working time limitation Yes
Black bulb sensor No
Self learning functionality No
Control accuracy No
Contact detail Product Care Trading Ltd, Unit 1 Green Bank Business Park, Swan Lane, Hindley Green, Wigan, WN2 4AY, United Kingdom
ontact details
Product Care (Ireland) Ltd, Unit 3D North Point House, North Point Business Park, New Mallow Road, Cork, T23 AT2P, Ireland
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SPECIFICATION

For Fixed (Wall-Mounted):

Information requirements for electric local space heaters

Model number RHPANH2006 (W) (B)
Item Symbol Value | Unit Item Unit
Heat output Type of heat output/room temperature control
. Single stage heat output and no
Nominal heat output Pnom 2.000 kW 8 & P No
room temperature control
Minimum heat output . [Two or more manual stages, no
vinimut P Pmin 1.000 kw 8 No
(indicative) room temperature control
Maximum continuous [With mechanic thermostat room
Pmax,c 2.000 kW No
heat output temperature control
With electronic room temperature No
control
. Electronic room temperature
Power consumption . No
control plus week timer
Electronic room temperature
In off mode Po 0.00 w . P Yes
control plus day timer
In standby mode Psm 0.29 w lOther control options (multiple selections possible)
. . Room temperature control, with
Inidle mode Pidle 0.78 P . No
presence detection
Room temperature control, with
In network standby Pnsm 0.78 w X . Yes
open window detection
Standby mode with display information or status No Distance control option Yes
Seasonal space heater
energy efficiency in ns,on 94.0 % IAdaptive start control No
active mode
Working time limitation Yes
Black bulb sensor No
Self learning functionality No
Control accuracy No
Contact detail Product Care Trading Ltd, Unit 1 Green Bank Business Park, Swan Lane, Hindley Green, Wigan, WN2 4AY, United Kingdom
ontact details
Product Care (Ireland) Ltd, Unit 3D North Point House, North Point Business Park, New Mallow Road, Cork, T23 AT2P, Ireland

37




NOTES




NOTES




Russell Hobbs

Made by Product Care Trading Limited under license from Spectrum Brands
(UK) Limited. Product Care Trading Ltd, Unit 1 Green Bank Business Park, Swan
Lane, Hindley Green, Wigan, WN2 4AY, United Kingdom / Product Care (lreland)

Ltd, Unit 3D North Point House, North Point Business Park, New Mallow Road,

Cork, T23 AT2P, Ireland. Russell Hobbs is the registered trademark of Spectrum

Brands (UK) Ltd.

Apple, Apple logo, and App Store are trademarks of Apple Inc, registered in the
U.S. and other countries.

Google, Google Play and Google Home are trademarks of Google LLC

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its
affiliates.

CZ e

The ‘wheelie bin’ symbol is known as the 'Crossed-out wheelie bin Symbol'
When this symbol is marked on a product/batteries, it means that the

g‘q
Yo fddes ®

product/batteries should not be disposed of with your general household
waste. Only discard electrical/electronic/battery items in separate collection

schemes, which cater for the recovery and recycling of materials contained
within. Your co-operation is vital to ensure the success of these schemes and

for the protection of the environment. For your nearest disposal facility, visit
www.recycle-more.co.uk or ask in store for details.

SEDEX — Connecting businesses and their global suppliers to share ethical data
and enabling improvement in ethical performance. Visit www.sedex.org.uk for

further information.

We reserve the right, due to possible changes to design, to alter the instruction
manual without prior notice.

Revision 1.9
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